To whom it may concern:

This letter is to inform you that Commercial Telecom Systems is the sole IP500/2500 Vertical Dealer in

the Oklahoma City Region.

Regards .‘

Rick Dell
EVP Direct/Channel
Vertical Communications, Inc.

Corporate Headquarters
Vertical Communications Inc.
3900 Freedom Circle, Suite 110
Santa Clara, CA 95054
408-404-1600

Customer & Sales Support
4717 East Hilton Avenue
Suite 400
Phoenix, AZ 85034
480-374-8900

Atlanta

1000 Holcomb Woods Parkway
Building 300, Suite 300
Roswell, GA 30076
770-446-3100



