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David & Ellen Donaldson
2301 Ravenwood Lane
Norman,OK 73071

To: John McCarroll
Office, 329-0703
City of Norman
Re: Sewer backup February 24, 2018

We arrived home in the evening, Saturday Feb. 24, after
being out-of-state for several days. We found the toilets
about to overflow, filled with brownish black liquid, water
on the floors and saturated carpets. One of the bathtubs
was 3% filled with a nasty looking liquid mixture. There was
a large amount of standing water in the backyard, as well.

On Sunday morning we called for a plumber from Air Comfort
Solutions and when Mike Chandler arrived he inspected the
damage and lines, and he determined it was a City of Norman
line issue and he contacted the city. The plumber bill was
$99.95, attached. Troy Baker and Matt came out for the
City of Norman and validated that it was a city sewer line
issue. They were able to fix it Sunday afternocon and
suggested we contact you regarding the damage done to the
house.

We then contacted Heath Reyes with Restoration 1 of OKC.
He came out and inspected the damage and said that the
water damage was extensive and since it is a toxic liquid,
the drywall had to be cut out, along with carpet
replacement and when treated and dry, the drywall would
need to be fixed, painted etc.

He sent an estimate of charges (attached). This does not
include expenses for a repair crew for the walls or new
carpet replacement.

Please let me know if you have questions or need additional
information. Also, how would I proceed with the City of
Norman in terms of submitting invoices for future work?

Sincerely,

My cell: (405)590-8781 or
Home: (405) 360-2429
email: eldav@cox.net



