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BACKGROUND:  Funding for social service agencies of $175,000 was established in the Fiscal Year 

2015-2016 City of Norman budget, adopted on June 9, 2015.   Interested agencies were required to submit an 

application that required information regarding the overall mission of the agency, specific project for which 

funding was being requested, financial information including budget summary and projected budget, copy of 

most recent audit and copy of IRS tax exempt status letter.  The application also required a list of the current 

board members and staff members of the agency.  

Agency project funding will be on a reimbursement basis.  Payment will be made as invoices with appropriate 

documentation of project execution and receipts are received.

DISCUSSION:  On May 15, 2015, the Social and Voluntary Services Commission (SVSC) heard presentations 

from 18 social service agencies who had submitted applications for funding.  The Commission held a 
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subsequent meeting on May 22, 2015 to discuss the applications received and to determine their funding 

recommendations.  

After consideration of the applicants, the SVSC Commission determined that all 18 of the agencies would be 

recommended for funding to the Norman City Council at the July 28, 2015 meeting. Attachment A is a 

spreadsheet that details the $160,000 of funding being awarded this time, the remaining $15,000 will be 

awarded as three $5,000 awards through a RFP process later this summer. 

Each of these listed agencies, if funded, will be visited a minimum of once during the fiscal year by Commission 

members.  The members will visit each workplace and meet with agency staff.  They inquire about future 

trends, what special challenges are ahead for the organization and how partnerships with others doing work in 

this field can be established.  They evaluate and form an overall impression of the organization as well as 

determine contract compliance.   

HeartLine, Inc., founded in 1972, is a 501(c)(3) non-profit agency. HeartLine’s mission is to connect 

Oklahomans to help, hope, and information - 24 hours a day. They work toward that mission in two main 

programs areas, Phone and Web Based Information Services and Suicide Prevention Outreach. The proposed 

funding will support the call volume that HeartLine received specifically from Norman residents. This request 

will support staff costs necessary to meet call volume.

RECOMMENDATION:  The Social and Voluntary Services Commission recommends approval of the proposed 

contracts.  Funds are available in Contributions (account 010-1087-411.47-41). 
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