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AMENDMENT TO K-1213-125

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as indicated below
(“Amendment Effective Date”), by and between Tyler Technologies, Inc., a Delaware corporation with offices at 840
West Long Lake Road, Troy, M1 48098 (“Tyler”) and the City of Norman, with offices at 201-B W Gray St, Norman, OK
73069 (“Client”).

WHEREAS, Client selected New World Systems Corporation (also referred to as “New World Public Safety”, and
hereafter “New World”) to provide certain software and related services pursuant to a license and services agreement
(the “Agreement”); and

WHEREAS, on November 16, 2015, New World merged with and into Tyler, with Tyler being the surviving entity (the
“Merger”), and Tyler and Client desire to update the Agreement with this Amendment.

WHEREAS, Tyler and the Client are parties to a License Agreement K-1213-125 with an effective date of December 18,
2012 (the “Agreement”);

WHEREAS, Tyler and the Client subsequently agreed to add or substitute services to the Agreement on June 17, 2016 for
mobile software and third party software and hardware, and on November 9, 2017, for support services (collectively the
“2017 Amended Services”);

WHEREAS, Tyler and Client now desire to amend the Agreement in order to: (1) formally replace New World with Tyler
as a signatory and party to the Agreement; (2) formalize substitution of certain goods and services, and to confirm final
payment on Agreement; and (3) in all of the above, complete Phase One and allow the parties to negotiate an
agreement for Phase Two goods and services;

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as follows:

1. Effective as of the Merger, Tyler became the successor-in-interest to New World and assumed all rights and
obligations of New World under the Agreement.

2. Allreferences in the Agreement to “New World,” “NWS,” or other similar naming conventions shall now be
understood to refer to Tyler.

3. Until further notified by Tyler, the location of Client’s payments as set forth in the Agreement remains
unchanged. Where Client is required to provide notice under the Agreement, that notice shall be provided to:

Tyler Technologies, Inc.

One Tyler Drive

Yarmouth, ME 04096
Attention: Chief Legal Officer

4. Tyler represents that the Tyler signatory to the Agreement and this Amendment is an authorized signatory, and
that by such signature, Tyler is bound to the terms and conditions of the Agreement.
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5.

6.

10.

11,

12,

13

14.

15;

16.

The software and/or services set forth in Exhibit 1 to this Amendment are hereby added to the Agreement.

The following payment terms, as applicable, shall apply to software and/or services set forth in Exhibit 1 to this
Amendment:

a. Additional software fees, if any, will be invoiced 100% on the Amendment Effective Date.

b. Associated maintenance and support fees, if any, will be invoiced on a pro rata basis beginning on the
first day of the month following the Amendment Effective Date, and thereafter in a lump sum amount
together with Client’s then-current maintenance and support fees for previously licensed software.

¢. Additional Implementation and other professional services (including training) are billed and invoiced as
delivered, at the rates set forth in the Amendment Investment Summary.

d. Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the

service.
e. Travel expenses shall be invoiced as incurred associated with any item set forth in Paragraph (6),

subparts (a) through (d) above, as applicable.

Tyler shall provide server migration services at no additional charge to move Client on to a new set of servers at
05 2016 and on a 2018 version or higher of Tyler's software (“Server Migration Services”).

Tyler shall provide address reverification services at no additional charge no more than twice, once in the test
environment and once in the production environment, as part of the Server Migration Services.

Tyler shall provide up to 160 training hours to Client at no additional charge on topics of Client’s choice. Any
training hours not used by Client before December 31, 2020, shall expire automatically on January 1, 2021.

This Amendment shall be governed by and construed in accordance with the terms and conditions of the
Agreement,

Tyler shall provide the licensed software listed in Exhibit 1 to this Amendment.
Client shall pay for all services in Exhibit 1 to this Amendment and any applicable travel expenses as incurred.

Client shall make its final milestone payment to Tyler in the amount of $213,278.00, representing to total
remaining sum owed by Client on K-1213-125 and closing out the Agreement prior to or on February 28, 2019.

The following third party hardware is removed from the Agreement:

a. From the Agreement dated December 18, 2012:

i. NOR1675C1201X05 — 3" Party AVL permanent mount
b. From the amendment dated June 5,:2017;

i. NOR1675C1701X01 — 3™ Party Lantronix UDS-100
c. From the amendment dated June 17, 2016

i. NOR1675C1601X02 — 3™ Party AVL permanent mount

No invoice was issued for a-c, above, so no amount is due and no credit will be given.

The 2017 Amended Services have all been delivered, compensated, and add no amounts owed to that set forth
in Paragraph 13.

All other terms and conditions of the Agreement shall remain in full force and effect.

[SIGNATURES ON NEXT PAGE]
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IN WITNESS WHEREOF, a duly authorized representative of each party has executed this Amendment as of the date of
signature of the last party to sign as indicated below.

Tyler Technologies, Inc. City of Norman, OK
ﬁ ? By:

Name: Greg Sebastian Name:

Title: President, Public Safety Division Title:

Date:_~ ~ L&~/ 7 Date:
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Exhibit 1
Amendment Investment Summary

The following Amendment Investment Summary details the software, products, and services to be delivered by us to
you under the Agreement. This Amendment Investment Summary is effective as of the Amendment Effective Date

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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