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Web Services — Hosted Application Terms

Tyler Technologies, Inc. will provide you with the hosted applications indicated in the
Investment Summary. The terms and conditions contained in this document only apply
to our provision of those applications. Capitalized terms not otherwise defined will have
the meaning assigned to such terms in the Agreement.

[

Hosted Applications. We will provide you with any of the following hosted
applications as indicated in the Investment Summary.

11.  Court On-Line: Our Court On-Line Component provides the ability for
municipal court fines to be paid by credit card via the Internet. This system
interfaces seamlessly with our InCourt Municipal Court System.

3, Term. We will grant you access to the hosted applications provided you timely pay
all associated fees. The term of your subscription will commence on the Effective
Date and will continue for three (3) years. Thereafter, the term will be automatically
extended in separate one (1) year periods. Either party may cancel this subscription
to the hosted applications upon sixty (60) days written notice to the other.

3. Nature of Website. We shall maintain a website for you, allowing a user to access
relevant data provided by you. This data may include information from your Tyler
Software system. This website will be capable of accepting payments via Secured
Socket Layer (SSL) encryption and credit card or debit card charge.

4. Data Procurement. You must set up a merchant account with Electronic
Transaction System Corporation or authorized.net to be solely used for our Web
Service transactions. The merchant account must be set up to fund to your bank
account. You are responsible for all fees and expenses of the merchant account. You
must install and run Tyler Web Services to allow us to transfer the necessary data
from your system to our servers on a real time basis. Certain information, such as
payment information, must be conveyed to you. We will be responsible for
transferring such information to you on a regular basis. Tyler Web Services requires
a dedicated IP address; assignment of this address is your responsibility. While we
assume responsibility for data transfer, we are not responsible for accuracy of data
transferred.

5. Limited License. Your license to use the hosted applications will automatically
terminate upon cancellation of this subscription, or upon your failure to timely pay
fees or otherwise comply with these terms and conditions.

6. Ownership of Data. All data you provide to us for the purposes of generating the
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website shall remain your property. Should you terminate your subscription, we
shall return to you any such data in our possession.

Fees. You agree to pay the initial fee and annual subscription fees as stated in the
Investment Summary and in accordance with our Invoicing and Payment Policy.
We may increase the per-transaction fee for online payment no more than once per
year with sixty (60) days prior written notice.
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