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BACKGROUND:  A claim has been filed by Melody Ballard in the amount of $17,924 for damages to her 

vehicle, personal injury and lost wages due to a vehicle accident occurring on September 13, 2015, when her 

vehicle was struck by a City of Norman police vehicle near the intersection of Highway 9 East and 48th Avenue 

S.E.  Ms. Ballard has agreed to settle her claim for $3,500.    

DISCUSSION:  This incident was investigated by Keith Humphrey, Chief of Police. Chief Humphrey determined 

that an on-duty police officer was travelling eastbound on State Highway 9 when the officer pulled onto the 

shoulder and began to make a u-turn.  While the officer observed other vehicles behind him and waited for 

those vehicles to pass, he failed to see Ms. Ballard’s vehicle and struck the passenger side of her vehicle.   

Ms. Ballard obtained three estimates regarding the damage to her vehicle, with the lowest estimate being 

$3,861.59.  However, Ms. Ballard requested the amount of $7,500 in order to replace her vehicle. The Kelly 

Blue Book and NADA guides place the value of the vehicle, a 2006 Ford Taurus, at $2,100 to $2,282.  During 
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settlement talks with Ms. Ballard, she agreed to accept $2,500 for her vehicle and surrender it to the City.

The other expenses requested by Ms. Ballard in her claim are:  $336 for lost wages, $454 for medical 

expenses, $88 for gas expenses to gather estimates and $10,000 for pain and suffering.  While discussing 

settlement of the entire claim, an offer was made to Ms. Ballard in the amount of $ 1,000 to settle all of her 

expenses, other than that expense directly related to her vehicle.  Ms. Ballard has accepted this offer which 

makes the complete settlement of Ms. Ballard’s claim $3,500.

It appears there could be possible negligence on the part of the City in this matter and staff recommends 

payment of this claim in the reduced amount of $3,500.  

RECOMMENDATION:  Based upon the above and foregoing, it is the recommendation of the City Attorney ’s 

office that Ms. Ballard’s claim in the agreed settlement amount of $3,500, as set forth above, be approved.
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