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In April of 2013 the home of Jason and Kris Abbey at 4511 Chukkar Ct.
master bedroom experienced a flood. The following is a detailed
account of the statement of circumstances.

* Earlier in the week, the City of Norman had been performing work
on the waterline. The contractor dug a trench in the yard leading
up to the sewer main. When they concluded the work on the
waterline they tried to return the yard back to state of their
arrival. One gentleman noted that they tried to get it back as they
found it and he apologized if was not as they had found the
ground. The angle of the slope from the disturbed ground was
much larger than before the work was performed.

¢ The following evening we experienced a heavy rainstorm. The
water entered the North East corner of the home. The water was
substantial enough to heavily saturate the carpet from the NE
corner to 10 feet into the room.

* Sooner Carpet of Norman was called to assist in the water
damage. They removed the padding of the carpet and brought
large drying fans and left the fans for several days.

* The following week, we experienced another heavy rainstorm.
This time the water was at an even greater saturation and
dimension of damage into the room.

* Again, the following week, the rain came again and the flooding of
the bedroom was astronomical. We had a to use a dry vac to keep
up with the flow of water into the bedroom for up to two hours.

* We were forced to remove the carpet, the drywall and some
framework to ensure we would not experience affects from the
mold that was starting to appear.

We are asking for the city of Norman to assist us in recouping cost
associated with this flood that we are certain was the result of the work
performed by a contractor hired by the City of Norman.

Please find attached copies of invoices for Sooner Carpet Water
restoration and the instillation of a French drain that we were forced to
install due to the shift of water drainage from the shift in the slope from
the waterline work performed.

Sincerely,
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Invoice

Sooner Carpet Cleaning, Inc.
®.0. Box 188 DATE INVOICE #
Norman, OK. 73070 472412013 86166
329-8999 %‘%
BILL TO &2®

Jason & Kris Abbey

4511 Chukkar Court

Norman, OK 73072

P.O. NO. TERMS PROJECT
3840 High Pt. Ct. due upon rec.
QUANTITY DESCRIPTION RATE AMOQUNT

Emergency water restoration service called in on Thursday, April 18,2013, 1,053.83 1,053.83
Please see enclosed Xactimate for a break down of services and for pricing.
Discount for non-insurance claim. -316.14 -316.14
mw

“hank You For Your Business
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Total

$737.69




