CUSTOMER #: 6050809

KANAAN GOLDSTEIN
4310 SHERBURNE RD

NORMAN, OK 73072-4406

KGOLDSTEIN@JVOKC. COM

766252

PRE-WORKORDER
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@ Mercedes-Benz

Mercedes-Benz of Oklahoma City

1225 NORTH BROADWAY AVENUE
OKLAHOMA CITY, OKLAHOMA 73103

P.O BOX 61250
OKLAHOMA CITY, OKLAHOMA 73146
(405) 236-1224 FAX (405) 272-1772 (800) 657-2582

HOME: (405) 364-3845 CONT: (405) 343-5900
cars@mbokc.com www.mbokc.com
BUS: (405) 343-5900 CELL: SERVICE ADVISOR:*Mike cargile Jaguar/Volvo Service
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
RED 2013 VOLVO S60 YV1902FH2D2173765 38409 7721
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01/01/0001 07/18/2017
R.O. OPENED READY OPTIONS:
07/18/2017
LINE OP CODE DESCRIPTICN DURATION ESTIMATE
# A 800 BODY AND INTERIOR PROBLEMS 0.00
ADDITIONAL SERVICE RECOMMENDATIONS
# B BY188 Rear Bumper Cover - ans spoiler 2020.10
partn ¥ |2 321
Ly
Pever 757.99
Subtotal 2020.10
Shop Charges 35,95
Printed On 07/18/2017 8:30 PM Sales Tax 106.20
Estimate Expires on 08/17/2017 Total 2162.25
AUTHORIZATION AND ARBITRATION PRELIMINARY ESTIMATE § 2162.25
Any dispute, controversy or claim, including torts, between Cuslomer and Dealer relaled to the workorder or work
performed shall be submitted to binding arbitration with the National Arbitration Forum and pursuant to the Federal
Arbitration Act. Any award entered shall be filed as a judgement in a court with jursdiction over the parties. The
parties waive their right to a jury trial. The arbitrator's fee shall be equally divided and the prevailing party is entitied
to attorney’s fees and costs allowed by Oklahoma and/or Federal statutes. Customer attests he is the owner of the
above vehicle(s) or is authorized to bind owner to this invoice. Customer grants a special mechanic's lien to Dealer DATE TIME BY

pursuant to Oklahoma Statutes. Custormer agrees to all terms inciuded on the Work Order and Invoice.

Customer hereby acknowledges that he/she was given an exact price quote of any and all charges known al the time
of the signing of this agreement. Any revisions to this quote are subject to Customer's approval upon notification
whether in person or by telephone. All price quoles are exclusive of any taxes or chemicals and hazardous disposal
fees.

Customer has authorized all repairs set forth herein and releases dealership from liability for delay in the repair of
the vehicle and for damage to the vehicle or loss of Customer's personal property in the vehicle. Customer has
authorized Dealership's employees to operate the above vehicle on streets, highways, or elsewhere for the
purpose of testing and/or inspecting the vehicle.

Signature Date

Dealership disclaims all express or implied warranties and neither assumes nor authorizes any person to assume
for it liability relating to this Work Order.

REVISED
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

| HEREBYACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL

OF THE ABOVE REVISED ESTIMATES:



